ANUJ SHARMA
	Mobile : 9736377540
	e-mail anuj_s1983@yahoo.co.in


	EXPERIENCE


Summer Internship, H.R. Trainee, Corona Remedies Pvt. Ltd. Solan (H.P.)
(Pharma company manufacturing anti-hypertensive , antibiotic & respiratory drugs)
Key Responsibilities
· Facilitating wages & Salary Administration

· Maintaining Attendence & Leave records

· Worked on company’s PF returns
Personnel Officer, Golden Laminates Ltd. Panchkula, June 2008 to June 2009
(Manufacturing company dealing in production & exports of laminates)
Key Responsibilities

· Facilitating recruitment & Induction
· Wages, salary and welfare administration
· Handling employee grievances

· Administration of wages, bonus, gratuity, ESI & PF

Telesales Executive, Excel Callnet, Chandigarh, June 2006 to May 2007
(BPO having inbound & outbound processes of US, UK & Australia)
Key Responsibilities 

·  Taking Inbound/Outbound Calls from potential overseas customers.

· Providing organized sales, requests and complaints data to manager.

· Providing online assistance to overseas customers related to sales and service.

Seminars/Training Programs attended:

· 5 s training program conducted by management consultant of Golden Laminates.

· Total productive maintenance (TPM) at Golden Laminates.

· Total quality management (TQM) at Golden Laminates.
Project Report :

· Banking Reforms ( Narasimham Committee I & II, Recommendations & Implementation)
	EDUCATION


MBA           (Finance & H.R.)                           2009-2011                    Himachal Pradesh university                 Pursuing

MBA           (Semester-I)

                  Jun09-Dec09



 

        62%
MBA           (Semester-II)


   Jan10- Jun10





        61%


PGDBFI     (Banking, finance &Ins.)             2007-2008                    ICFAI, Chandigarh                                     64%
BSc.           (Non-Med.)                                   2002-2005                   Himachal Pradesh University                  58.40%
DCA          (Computer operations)               2009-2010                    Dehradun University                                Passed 
	ACHIEVEMENTS


· Voted as First in Young Business Leader (College Level, Chandigarh)
·  
2nd runner-up in Excelsior (Regional level, Chandigarh)

·     Received Certificate of Appreciation from competent Synergies
	COMPETENCIES AND INTERESTS


· Goal oriented, Team player
· Reading management & self help books
